TERMS & CONDITIONS — FM Electrical Services
1. Agreement & Parties
These Terms and Conditions constitute a legally binding agreement between FM Electrical Services (‘the Company”) and the Client.

2. Client Approval & Acceptance of Terms

The Client’s written or verbal instruction, confirmation, or approval to proceed with a job, service, or project shall constitute automatic, unconditional, and legally binding acceptance of all
Terms and Conditions associated with the service agreement.

Such approval is deemed legally equivalent to signing this agreement, and no separate signature is required for enforceability once the go-ahead is issued.

The Client agrees that commencement of work following approval shall not be subject to later dispute on the basis that the Terms and Conditions were not signed or separately acknowledged.

3. Estimates & Cost Validity
If Cost Estimates are provided, all cost estimates are based on the anticipated scope of work using information available at the time of estimation.
Estimates remain valid for the period stated on the estimate document (where applicable).

4. Deposit Requirements (Where Applicable)

Where a deposit is required, this requirement and the deposit amount will be clearly stated at the bottom of the cost estimate issued to the Client.

The Client acknowledges and agrees that work will not commence, including the ordering, purchasing, or delivery of any goods, materials, or equipment, until the deposit has been paid,
received, and cleared in full funds by FM Electrical Services.

Proof of payment alone does not constitute receipt — funds must reflect in the verified Company account before work or procurement begins.

FM Electrical Services reserves the right to adjust project scheduling based on the date the deposit clears.

5. Supplier Price & Availability Adjustments

All estimated pricing provided by FM Electrical Services is subject to product ilability and supplier pricing fl ions at the time of procurement. The Company cannot guarantee
availability or fixed pricing of third-party supplied goods, materials, or components referenced in any cost estimate.

Any price increases, shortages, lead-time changes, or discontinued items imposed by suppliers after an estimate has been issued may resultin a corresponding adjustment to the
final invoiced amount, which the Client agrees to accept without dispute.

Pricing adjustments will be communicated as soon as reasonably possible where such changes occur.

6. Scope of Estimate & Unforeseen / Additional Work

Estimates include only the labour, materials, and costs explicitly itemised within the cost estimate document.

The Client understands and agrees that:

the estimate reflects the anticipated scope of work at the time of quoting;

any unforeseen conditions, additional requests, variations, or supplementary work not originally specified shall be treated as additional work; and

all additional work will be charged separately at the applicable labour and material rates, and may require a revised estimate or variation approval prior to execution.

FM Electrical Services reserves the right to apply additional charges for any extra work, delays, remedial action, or additional materials required to complete the job safely and in
compliance with technical or regulatory standards.

Such charges are not included in the original estimate unless confirmed in writing.

7. Invoicing & Payment Terms
Payment is due immediately upon presentation of invoice, unless otherwise agreed in writing.
The Client is granted a 10 (ten) day grace period from the date of invoice to make payment.

8. Interest on Overdue Accounts

If payment is not received within the 10-day grace period, the Client agrees that interest shall accrue at 3% (three percent) per month, calculated daily and compounded on a per-day
basis from the first day following expiry of the grace period.

This interest will be added to the outstanding balance until payment is made in full.

9. Payment Accuracy & Cyber Fraud Protection

It is the Client’s full and sole responsibility to ensure that payment is made into the correct and verified banking account of FM Electrical Services.

The Client acknowledges the risk of cyber fraud, including fraudulent notices of change of banking details, and agrees that no change of Company banking details shall be considered valid
unless confirmed by direct telephone verification with FM Electrical Services using the official contact number.

FM Electrical Services accepts no liability for payments made into incorrect, fraudulent, or unverified accounts, including where the Client acted on banking detail change requests that were not
directly verified with the Company.

10. Ownership of Goods and Materials

All goods, materials, equipment, and components supplied and/or installed by FM Electrical Services shall remain the sole and legal property of FM Electrical Services until the associated
invoice has been paid in full and received in cleared funds.

The Client acknowledges and agrees that:

No Transfer of Ownership

Ownership of goods or materials shall not transfer to the Client until payment is made in full.

Risk vs Ownership

While risk may pass to the Client upon delivery or installation, ownership remains with FM Electrical Services until payment clears.

No Sale, Removal, or Modification

The Client may not sell, remove, alter, modify, encumber, or transfer any goods or materials prior to full payment, unless authorised in writing.

Right of Repossession

In the event of non-payment, FM Electrical Services reserves the right to enter the premises at a reasonable time, where feasible and lawful, to repossess and/or remove unpaid goods,
materials, or equipment, without liability for damage resulting from lawful removal.

Breach of Ownership Conditions

Any breach of this clause constitutes a material breach of contract, permitting FM Electrical Services to pursue repossession, termination, or legal remedy.

11. Disputes
Any invoice or work-related dispute must be submitted in writing within 5 (five) business days of invoice date or project completion, failing which the invoice will be deemed correct and
payable.

12. Delays
FM Electrical Services shall not be held liable for delays caused by supplier shortages, weather conditions, site access restrictions, third-party contractors, or circumstances beyond Company
control.

13. Compliance & Safety
All electrical work will be carried out in accordance with South African electrical regulations and industry standards.
FM Electrical Services reserves the right to halt work if unsafe site conditions or compliance risks are identified.

14. Liability
FM Electrical Services shall not be liable for indirect or consequential losses, damages, or costs unless caused by proven negligence or misconduct by the Company.

15. Governing Law
This agreement is governed by the laws of South Africa.
The Client consents to the jurisdiction of South African courts in any legal proceedings arising from this agreement.

Client Acknowledgement
The Client acknowledges that approval to proceed with work constitutes full acceptance of these Terms and Conditions.



